
Product Brief

The Business Mandate for 

Software as a Service 

Organizations are gravitating toward the 
on-demand delivery model for all types of 
business applications. The Software as 
a Service model shifts many of the costs 
and risks of traditional on-premises 

financial applications from the customer 
to the supplier. With low starting costs 
and a greater than 95% implementation 
success rate, the demand for Intacct 
grows as businesses are increasingly 
asked to do more with less. 
 

Intacct On-Demand Platform
Intacct on-demand financial management and accounting 
applications are in use at thousands of companies for streamlining 
and automating critical financial business processes. Featuring 
superior, deep financial applications and delivering unmatched 
business visibility, Intacct dramatically increases the productivity 
of finance departments and drives significant value to the 
business. Intacct’s operations are SAS 70 Type II compliant and 
our applications are delivered over the Internet via Software as a 
Service (SaaS).

With Intacct there are no capital costs, 
no operating costs, no hardware or 
software to install or maintain and no 
programming. Intacct is easy to upgrade 
and has low administrative costs. 
There are close to zero ongoing IT or 
operations costs. For an affordable 
and predictable subscription fee, you 
have on-demand access to world class 
financial management and accounting 
applications. We include free US-based  
support, access to a free online 
community and free online training. 
 
With Intacct, more than 95% of clients 
successfully go live within three months 
of subscribing to Intacct, compared 
with traditional client-server software 
business applications, where there are 
high rates of failure (from 61% failure 
in a KMPG survey to more than 70% 
failure in analyses published by Gartner 
and InfoWorld.) The on-demand model 
reduces the complexity of installing, 
customizing, implementing, integrating 
and operating the applications so  
clients are up and running quickly  
and cost-effectively. 
 
Intacct enables you to run your 
business better and more flexibly. 
Intacct applications are always on and 
always current, and you can securely 
access them anytime, from anywhere, 
with a Web browser and an Internet 
connection. This means employees 
can work from home or from remote Intacct’s on-demand platform delivers the highest level of customer success, satisfaction and value.
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locations as easily as they can from the 
office, and they can work at any time of 
day. You can use this flexibility to make 
it easier to recruit financial talent, to 
tap into labor pools in geographically 
lower cost areas for repetitive tasks 
and collaborate in real time with outside 
accountants and auditors.  
 
Customization & Integration  

Intacct applications are built on an open, 
highly scalable on-demand platform, so 
you can configure all of the applications 
without programming. For example, 
an easy-to-use wizard helps define 
custom fields so you can add additional 
information to applications. Smart Links, 
Smart Events and Smart Rules let you 
define actions that occur automatically, 
such as sending an email alert when 
someone creates a purchase order 
greater than a specified size, or reaching 
out to another system to pull data into 
your Intacct financial applications. 
 
Intacct features a flexible, best of 
breed services oriented architecture 
(SOA) and is open and easy to integrate 

with other business systems. Nearly 
all functions, business processes and 
data structures in the applications are 
available via the SOA platform, which 
uses industry standards such as web 
services and XML to communicate with 
external systems, both on-demand and 
on-premises.  
 
 
Performance, Reliability and 

Security 

The performance, reliability and 
security of the Intacct on-demand 
applications are much better than 
those available through traditional 
on-premises alternatives. Our primary 
operating facility is run in a Tier 1 data 
center in San Jose, California. A global 
operations team monitors and manages 
Intacct applications seven days a week, 
and Intacct’s Buy with ConfidenceSM 

commitment guarantees 99.8% or 
greater system availability. Over the 
last year, Intacct’s applications have 
experienced unscheduled downtime 
that averages less than 30 seconds per 
day — very few companies come close 
to this level of availability with their own 
internal applications. 
 
The tier 1 data center and global 
24x7x365 operations allow Intacct to 
offer levels of performance, reliability 
and security that exceed anything 
provided by all but a few Fortune 100  
in-house computing environments.  
And, in the unlikely event of a major 
disaster in California that destroys 
the data center, Intacct partners with 
SunGard to ensure that your applications 
will be operational within 24 hours in 
SunGard’s disaster recovery facility in 
Philadelphia, Pennsylvania.  
 
 
Intacct. A Better Way to Run  

Your Business. 
Superior financial applications. Real-
time business visibility. An open, on-
demand platform. Easy administration 
and configuration without programming.  
You can have all these things and the 
highest rate of customer success and 
satisfaction and the lowest total cost 
of ownership.  Contact us to learn how 
Intacct can help you run your business, 
on-demand. 

“�The Intacct financial management solution and its Web-

based delivery model have significantly reduced our costs 

compared to maintaining an in-house accounting system.” 
 

– Vice President of Finance, Voltage Security

Extend the value of Intacct with best of breed applications.


